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Introduction 


The Canada Labour Code protects the rights 
of employers and employees and establishes a 
framework for the resolution of disputes. The 
objective of Part II is to reduce, as much as is 
possible, the number of employees who suffer 
casualties as a result of their work activities. 


Parliament approved important changes to 
Part II of the Code. This pamphlet explains 
one of those changes, namely, the requirement 
of employers to provide their managers and 
supervisors with adequate training on health 
and safety issues. This addition to Part II took 
effect on September 30, 2000. 


It is the responsibility of the employer under 
paragraph 125.(1)(z) to ensure that employees 
who have supervisory or managerial 
responsibilities are adequately trained in 
health and safety and are informed of the 
responsibilities they have under this Part 
where they act on behalf of their employer. 
Although it is not required by the Code, the 
employer may have to hire qualified 
instructors to conduct the training. 


I. What was the objective of this 
addition to Part II of the Code? 


The objective is clear: it is to make sure that 
the employer's managerial representatives 
know, first, what their responsibilities are 
regarding health and safety, and second, 


ivi 


Canada 


how to address health and safety issues in a 
knowledgeable and informed manner. The 
increasing complexity of the work 
organization, the work processes and work 
materials requires that managers and 
supervisors receive the necessary training in 
health and safety. 


2. What should the training 
cover? 


Supervisors and managers, who act on behalf 
of their employer, should be adequately 
trained in and informed of their 
responsibilities in safe work practices and 
procedures, including any procedures, plans, 
policies, or programs that the employer is 
required to develop by the provisions of the 
Code. 


Specifically, training should cover the duties 
of the employer, the duties of the employees, 
the three basic rights of employees, and 
procedures required by the Code, such as the 
steps to follow in cases of refusal to work, 
when complaints are filed, and when 
hazardous occurrences need to be 
investigated. For further information, please 
refer to pamphlets 4 The Right to Refuse 
Dangerous Work, 3 Internal Complaint 
Resolution Process and 7 Hazardous 
Occurrence Investigation Recording and 
Reporting respectively. 
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3. How extensive should the 
training be? 


Compliance with the Code can be achieved 
through ongoing programs of instruction in 
the requirements of the legislation and in work 
practices and procedures specific to the 
particular work place. 


Methods of instruction can include lectures, 
films, hands-on demonstrations, and 
information materials of various kinds. The 
extensiveness of the training is dependent on 
the work practices and procedures particular 
to the work place. For example, it is 
important and essential to explain appropriate 
lifting and carrying techniques and work 
procedures to supervisors and managers in 
distribution centers. 


For work places with more and greater 
hazards, such as grain elevators, rail shops, 
warehouses, repair garages, and places where 
toxic substances are used, it would be 
necessary to provide supervisors and 
managers with lengthier, more detailed 
instruction. 


With respect to the duties of the employer and 
of the employees, and the basic rights of the 
employees, a lecture or an information session 
would normally be seen as basic training. 


4. How much time should the 
employer have to comply? 


Before a time frame is established, the fol- 
lowing factors should be considered: 


° the status of the employer's program; 
¢ the complexity of the instruction and 
training required; 


* any previous instruction and training that 
supervisors and managers may have had; 

¢ the number of supervisors and managers 

to be trained; and 

° the resources available to the employer to 
implement the training program. 


In seeking compliance, Health and Safety 
Officers will adhere to certain principles. 
First, efforts to comply may not be delayed or 
done on an "as time permits basis." Secondly, 
Officers will encourage compliance within the 
shortest time frame possible. Thirdly, 
Officers will look for signs of meaningful 
progress towards compliance. 


Generally, it is the expectation of the Labour 
Program that federally regulated employers 
will move in a diligent and conscientious 
manner toward compliance with the law. 


5. Are there exemptions from 
the requirements? 


No. 


This document has been prepared for ease of reference and 
provides basic information. To ensure accuracy and obtain 
greater detail, consult the official version of the legislation. 


Additional copies of this publication can be obtained from: 
Public Enquiries Centre 

Human Resources Development Canada 

140 Promenade du Portage, Phase IV, Level 0 

Hull, Quebec 

K1A 0J9 


Fax: (819) 953-7260 
http://labour-travail.hrdc-drhe.gc.ca/ 
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Cat. No. RH4-11/2001 
ISBN 0-662-65909-0 


0-606S9-299-0 NGSI 
LOO2/LL-vHY : enBojeyeo ap on 
LOO0g ‘“epeued np jayo np aulay ze aisefeyj es © 


/eo-96 ousp-opiy |reAes}-unoge}//:dyy 
09ZL-€S6 (618) : InaidoogjeL 


6f0 VIM 

(98qend) JIN 

QO nesalu ‘Aj eseyd ‘abeyoY np epeuewoud ‘or ] 
epeued sauleuiny seoinosse sep juawaddojaneq 
s}UaWOUBIaSUal ap a]UaD 

: @ Jassaipe SnoA zeAnod 

SNOA ‘jJUBUUNDOP 8d ap Seule|dwaxa Saijne,p 11u9}qo InNOg 


IO] E] BP S|[SIOIJO UOISIBA Be] 18];NSUOCO 
Za\|INOA ‘UOISIOgId BP NO Bpnyoexe,p snid inog ‘eseq ap 
UONEWOJUI,| BP JIWINOY B,Nb asiA OU aileWLWWOS JUaWUNDOP aD 


‘UON 


¢ Saauasixa 
Saad ap ajduaxa adja u0-jInag °¢ 


“OSNITIOUDIOSUOD Jd SJUISI[IP o1dTUeW OUN,p 
IO] BI & JUSULIOJUOD 9s J][VIOpPay 9dUD}9dWIOD 
ap sinaXoydura say onb 90 e puayye,s 

[leave] Np swWWIeIZOIg 9] ‘aye1guasd 9/901 UY 


"pled 190 & SJULSIJJNS SLIOJJO Sop Jey 
InaXojdwis, onb yue.UOUT SoUSIS Sop JoyoIOYO 
NV] [1 19 d[qIssod 30} snyd 9] 10] eT B IOWIOJUOD 
9s B sIndaXojduid say] Jasvinooud ynvyj [I ‘« npsod 

sduio} & »» SIAN Ud SaSTW NO pie} snyd 

B soguIodal 3.139 JUDANOA OU STUIOJUOD P| 
Jomnsse inod sipusoid eB soinsouw Soy : sJURAINS 
sodioutid saj yuonbiydde gy1Ino9gs ap jo 9}ues 
ap sjuase soj ‘apod 9] J0}00dsaI ose} INOg 


“UOTRULIOJ 
op oumumesdoid 9] o1ANe ud oI}9W Inod 

gsodsip indAo[duia,[ JUOP S9dINOSSAI SO] e 
‘JOULIOJ & SINasTAJOdns 

dP 10 SOIIVUUONSOS Op SIQUIOU 3] « 


SOIAInS efap JUO SsInastArodns 
SQ] }9 SOITBUUOT]SAS So] Onb UOTBWIOJ BP] kn 
‘OSINbII UONRULOJ B] ap ayrxo]duiod eT eg 
‘InsAo[dwia,| op surtuvsSo01d np 119. e 


: SJURAINS SIndjoR} Sap ajdur09 
JIU9} jNVJ [I “AUBdYDE oUN II]QeI9,p JUBAY 


€ AOD nv sautsofuod as 
Anod sanakojdua xXnv sassiv] 
pi-jyiwapnv{f sduaj ap uaiquoQ-—*f¢ 


‘OSV OP UONPUWLIOJ SUN SUTLUOD ddIOPISUODS 
JUDWID[VULIOU YIVIOS UONVULIOJUL,p dduUBIS OUN 
no 9sodxa un ‘soAojduia sap xneyuswepuo} 
S}LOIP Say] 19 SaAo;dud sap jo IndAo] dw] 

op suONeSI[GO Soy suUIBDUOD INb 99 ug 


‘gassnod snyd jo onsuoy] 

snjd uoleUo} oUN,p UIOSaq JUO sIMasIAJodns 
Sd] 19 SAITBUUOI}S9S So] ‘SddsT{IjN JUOS sonbrx0o} 
saouRIsSqns Sop NO XNAal] Sd] 1a SOsvILS SO] 
‘s}odaquo soy “Jaf ap UIWIAYS op solusedwos 
SOP UdIJINUI,P SIOI]9}IV Sd] ‘SIND}VAQ]I-SO]IS 
Sd] SWIUOD ‘spueIs snjd jo xNoIquOU snyjd 
JUOS SIOSUep SI] NO [IeARI] OP xNdI] Say INOg 


TOHNGEYSIP op 

Sd.Udd Sap SInastAiodns xne jd soleuUONsas 
xne ywodsue.y op 19 o8eAg] ap sonbruysa} 

soy Jonbijdxa,p [ayuassa 489 [I ‘oydwioxa Jeg 
‘]IBAR] Op NOI] O] SUBP SddSI[NN sapoyoW 

sop puodap uoneunoy ey op inojduie,] 

"SOLIOS $9]NO} OP UONLULIOJUL,P [OLIQ}VW Np 19 
sonbryeid sao101aXxa sop ‘su]Iy Sop ‘sgsodxo sap 
dIpusiduios yUdANd UONeULIO} Op S[NO soy 


[eae 
ap nol] ne sagiidoidde [rear op sopoyjau 
sop jueydope ud jd I0] B] 9p saouaSIXO xne 
uoneniul,p yuoueuod owtuesdod un pord ins 
JULI Ud apoD Ne JawWOJUODS 9s jnod UO 


¢ uoypuos 
D) day lop no,nbsng °¢ 


L0-90-960-11 


‘sanbsia sap JudjAodwuog 

suoyonyis say Ans sj4oddb Ja sajanbug / 

Ja sajuivjd sap ausajul JuaUa] sad ap 
SNSSIIOA € ‘XNAAIBUDP JIDADA] UN AAINIAXA,P 
AISNfad AP J1OAT] p oU SPINYIOIG SI] 1d}[NSUOD 
ZaT[INDA ‘syUDUIDUBIasuaI op snjd Ino0g 
‘ajanbusa oun ozIssa909u osnolosuep UOTJeENITIS 
aun nbsioj 39 ajureyd op no Jo]][IVAe Op SsNjos 
Op SB Ud SIAINS & OYOILW BI SWUUOD ‘apoD 
3] suep sonagid soinpgoo.d say 39 saAoy dua 
SOP XNVJUSUIEPUO} S}OIP sto] say ‘saXoydura 
sop 30 InaXoyduia,] op suOTeSI[GO soy Ans 
Joyiod jielAop UONeULIO; eT “UdWUESTOOId sn 


‘apoyd 2] 

uOTas I]QeIa Wop IndAojdua,] aonb sowuwesso01d 
39 sonbiyjod ‘sueyd ‘soinpsdoid say Ins 
JUSWUUIE}OU ‘SdITE}LINDS [TBAB] Op SOpoOuVoOU 
Sd] dUINDUOD INb 99 Ud sazTTIQqesuodsal sind] 
INS S9USTOSUdI UdIq 19 JUdWIaJeNbape SOWIOF 
a9 JUSTRIADP IndXoydwia,] op Wou ne jUaSsIse 
Inb sinastArodns soy 39 SoMeUUOTSES So] 


¢ dajsod ajja-jimsaap 
uoyuvusof pj ionb ang = °7 


“QLINIIS LI 19 MULS PL] INS oIIeSsad9U UOTJUWLIOJ 
RT JUDAIOSOI SINDSIAIOdNS sa] 9 SoiTeUUOT]SOd 
So] onb o81xo [ears ne gsI[I7N yUOWIOdInba] 

Op 19 [BARI] OP SApoyjaU sop “[Ieaey 

Np UONesIUesIO,| Op sJURSSIOIO 9}1X9]dUIOD 

BT] ‘SILIND9s op 39 QJuRS ap suOT|soNb soa] J9{39I 
Inod o1puaid B soINsaW Sa] Ins s9UBIaSUdI UdIG 
JUSTOS 19 9}LINIYS Op 19 QJULS Op dJOTVeUI Ud 


i+l 


soyliqesuodsal sino] yUassteuuod InsAojdwi9|| 
juajuassidai nb samreuuonsas soy onb nog 


¢ apoy np I] aysvd 
vy] yp agynolp 949 ajja-j-p 
uoyisodsip ajja9 1onbanog T 


“UONVULIOF 91399 JoUUOp Inod sagiyITenb 
souuosiod sop Josesua,p 931[qg0 a9 ynod 
InaXojduray ‘sed 1p a] dU apoD 9 Is sw 
‘moAoydwisa,] ap a3dw09 9] nod juassise 

S]I NO dINSOW RT SURP ‘apoD Np I] oNJed e| 

op NIA Ud JUdQqUIOOUT Ina] INb sazI{Iqesuodsa1 
SOP SOULIOJUI JUDIOS 19 “9JLINDYS Op 19 9]URS Op 
soe Ud sJenbope UONeULIO} UN JUDSAIOSOI 
UO]]SO8 OP NO UONIIIIP 9p suOTIOUO} Sop 
yuso19x9 Inb saAoj[dura say aonb 99 & JaT]I9A op 
(21) SZI eoul[e,] UoTas ‘nua} 4s9 IndAo]dw,T 


‘0007 MAquiajdas OE d] ININSIA ud dE1]Ud 

}S9 [] oNIJed ev] op UOTISOdsIp 93399 ‘a}LINDgS 
op 10 Q]URS Op IDTV UD oyenbape UOTeUIOJ 
aun sinastAsodns sino] e 39 soueUUONSed 
snd] & IUINOJ & sINdAO[duWId say a81]gGo Inb 
‘SUOTJVOTJIPOW S90 op suN, onbiydxo smmyoo1q 
31199 ‘apozy np I] a1ed ej & suoneoyipou 
sojueyioduit,p sanoidde ev yuswapleg a7 


[VARI] Np SJUIPIIVV,P SOWA 

ap sIquiou 9] ‘ajqissod np oinsour ey suep 
‘OIINPOI B OSIA apoD up I] sed ey] ‘spuarayyip 
Sop JUIWIA[SOI 9] Inod srped un jI]qQeI9 

39 s9Ao[ dua sap xna9d jo sinaAo]duia sap 
S}LOIP So] 98a}01d jIvADA] NP UaIpDU_I apoD JT 


uo INpo.yUy 


SHNASIAUAdNS SAC LA SAYIVNNOILSSAD SAC NOILVWHOA =82@ 


TIWAVGEL NV ALIUNOAS V1 LA ALNVS VI 


INS Sjuaweubiasuay 


epeuey jo epeueg np 
JUBWUIBAODD jUaWaUJeANOD 


ppeue’) 


ivi 


